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July 29, 2008
VIA FACSIMILE
(803-896-5199)
David S. Lacoste, Utilities Engineer
South Carolina Public Service Commission
P.O. Drawer 11649
Columbia, SC 29211
RE: Quarterly Service and Major Outage Report
Dear Mr. Lacoste:

Per your request, we are providing the following service indices on behalf of Knology of
South Carolina:

ppri] My Tune
Jan Feb Maf
Trouble Reports per hundred Access Lines 2% 1% 1%

Customer Out of Service Trouble Clearing Times 100% 100% 100%
% of New Installs Completed within 5 Days 97% 100% 99%

Commitments Fulfilled 92% 98% 98%

Should you have any questions regarding this information please don’t hesitate to call me
at (706) 645-3966. I can also be reached via email at bruce.schoonover@knology.com.

T ce Schoonovef, Jr.
< Director - Regulatory Affairs
< Knology, Inc.
Enclosures
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